


The archant 
promise

Fast delivery

Sample service

Money back guarantee



Archant Quartz Warranty

Archant warrants to the owner of the original 
installation of Archant Quartz surfacing (the product), 
when installed in accordance with Santamargherita's 
and Archant's current installation and handling 
procedures shall be free from manufacturing defects 
for a period of twelve (12) years from the date of 
completion of installation of the product. This warranty 
does not cover in any way, phases following the 
production process such as but not limited to design, 
fabrication (cutting, polishing/lapping, anti-stain 
treatments), handling or installation process or any 
other fabrication process deemed incorrect.

Archant Porcelain Warranty

Archant warrants to the owner of the original 
installation, that its Archant Porcelain surfacing 
(the product), when installed in accordance with 
Florim and Archant's current installation procedures 
shall be free from manufacturing and/or structural 
defects for a period of the lifetime of the end user. The 
warranty covers only slabs which are used in a kitchen 
and/or bathroom top in a residential environment. The 
warranty does not cover in any way defects due to 
phases following the production process such as, by 
way of example but not limited to, design, fabrication 
(cutting, polishing/lapping, anti-stain treatments), 
handling process or any fabrication or installation 
procedures deemed incorrect or unacceptable. 



Schock warrants to the owner of the original installation that its Schock sinkware
(the product), when installed in accordance with Schock sinkware current
installation procedures shall be free from manufacturing defects for a period of 15
years from the date of compleion of installation of the product.

This warranty is limited to manufacturing defects only, and does not cover damage
from use-related scratches, stains or normal wear and tear damage. Damage caused
by extreme thermal stress or temperature �uctuations - i.e. from hot taps - is also not
covered. The warranty is limited to the value of the product and does not cover any
costs associated to installation, plumbing or electrical, freight or transport.

Archant provides a 15 year warranty to the original owners of our Schock sinks that
the product will be free from manufacturing defects for a period of 15 years from the
date of installation.



tapware

Schock Tapware Warranty

Schock warrants to the owner of the original installation that its Schock sinkware 
(the product), when installed in accordance with Schock sinkware current installation 
procedures shall be free from manufacturing defects for a period of 5 years from 
the date of completion of installation of the product.

Archant provides a 5  year warranty to the original owners of our  Schock sinks that 
the product will be free from manufacturing defects for a period of 5 years from the 
date of installation.

Grohe Tapware Warranty

Archant provides a 15 year warranty to the original owners of our Grohe tapware 
sinks that the product will be free from manufacturing defects for a period of 50 years 
from the date of installation.

Elementi Tapware Warranty

Archant provides a 5 year warranty to the original owners of our Elementi taps that 
the product will be free from manufacturing defects for a period of 5 years from the 
date of installation.

Archant Tapware Warranty 

Archant warrants to the owner of the original installation that its Archant tapware
(the product), when installed in accordance with Archant's tapware current 
installation procedures shall be free from manufacturing defects for a period of 5 
years from the date of completion of installation of the product.

Archant provides a 5 year warranty to the original owners of our Archant taps that
the product will be free from manufacturing defects for a period of 5 years from the 
date of installation.

Schwan Tapware Warranty

Archant provides a 2 year warranty to the original owners of our Schwan tap 
systems that the product will be free from manufacturing defects for a period of 2 
years from the date of installation.

Franke Tapware Warranty

Franke warrants to the owner of the original installation that its Franke sinkware (the 
product), when installed in accordance with Franke sinkware current installation 
procedures shall be free from manufacturing defects for a period of 5 years from the 
date of completion of installation of the product.

All taps purchased and installed in a private residence carry a 5 year (parts and 
labour) warranty on all mechanical parts to be free of manufacturing defects in 
material and workmanship under normal usage. In addition to this, an extra 10 years 
replacement warranty is applicable to the cartridge only.




